INTEGRATION OF HEALTHLINK MESSAGES WITH DYNAMIC GP

To export all your Unprocessed Messages scroll down to the bottom of the page and click the
Export All button.
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ATTN: All Dynamic GP Users Helix Health have notified us of an integration problem with the latest version of
Dynamic. We recommend you do not integrate any results until you speak to Helix Health.
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Welcome: FMS Test

Status Select  Patient Name Sender Patient MRN Recipient Msg Type Date
O TOMKINS, RENA UMNIVERSITY COLLEGE HOSPITAL GALWAY 31179APE  Test, PMS Lab Result: Microbiology 14/11/2007 09:50-00
O'BRIEM, HELEN UNIVERSITY COLLEGE HOSPITAL GALWAY 16852HNGY Test, PMS Lab Result: Microbiology 14/11/2007 09:50:00
DUNNE, MARGARET UNIVERSITY COLLEGE HOSPITAL GALWAY 0632076 Test, PMS Lab Result: Microbiology 14/11/2007 09:50:00

DUNNE. CHARLES UNIVERSITY COLLEGE HOSPITAL GALWAY 4109CS0OL  Test. PMS Lab Result: Microbiology 14/11/2007 09:40:00
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DOM, ANN MATER MISERICORDIAE HOSPITAL 0129853 Test, PMS Radiclogy Result 15/08/2007 09:45:00
SMITH, SANDRA MATER MISERICORDIAE HOSPITAL 0303660 Test, PMS Lab Result: Biochemistry 15/08/2007 09:09:00
] KENNEDY, JOHN ~ MATER MISERICORDIAE HOSPITAL 0801253 Test, PMS OPD Appointment 11/08/2007 06:32:00

Total Count: 7
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A Message Export Confirmation page opens giving the number of messages you have
chosen to export.
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Message - Windows Internet Explorer

Message Export Confirmation

You have chosen to export 7 message(s). Please select EXPORT ALL to
proceed with the export or click here to close this window return to the previous
view.

O Export All

Messages in this export job will no longer appear in future refreshes of the
unprocessed view. Please ensure that you have processed these messages as
required.
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Put a dot in Export All and click Select.
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You have chosen to export 7 message(s). Please select EXPORT ALL to
proceed with the export or click here to close this window return to the previous
view.

Click Export All followed by
Select
J Trusted sites 100% v

Next, a File Download message opens and you are asked if you want to open or save the file,
click Save.
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File Download fz

Do you want to open or save this file?

Mame: 090120050359, xml
Type: EML Document, 20,6KE
From: 84.203.243.40

Open ]’ Save ]| Cancel |

harm your computer. If you do not trust the source, do not open or

|@ While files from the Internet can be uzeful, zome files can patentially
L.
= zave thiz file. What's the rigk?

You must now choose where to save the file. The pick-up folder for Dynamic GP is
HL7Download which is usually on your M-drive or Medicom Server. We have entered the file
name automatically for you, the date & time.xml so you don’t need to change this. Click ‘Save’
to complete.
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Documents

@ Select folder HL7Download then
— click Save.
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File name: 030120080359 41l vl | save |

Py Metwark, Save as ype: |><ML Diocument L | [ Cancel ]

You may get a Download Complete message when the file has finished saving. Click OK to
this and then close the Message Export Confirmation window by clicking on the 'X" at the top
right hand corner. Note: after exporting the messages they will no longer be viewable in the
'Unprocessed Messages’ view.

The results have now been exported to Dynamic GP but are not yet in the patient records. To
complete this process open Dynamic GP and click on Lab Import as indicated in screen shot
6.
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On the next screen click HL7 Processor.
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You are prompted to select the file to process. This is the file that you have just saved from
HealthlinkOnline; you will recognise it by the date name. Select the file and click Process.
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[==l|Processor DeluXe by Helix Health v2.36

Look in: Process
ot Uze Chrl to select multiple files.
£ Templats2008 ar Shift to select a range. \
Process
Process Al Button

Select file(z] to process:

Click Process All to process all
0301 20080353, 4l filers in sefected folder.

Administration

Set folder locations.

Cancel

Click to end this program.

Progress:

Next, click the Unmatched Patients button to manually match any results which have not
automatically found the correct patient demographics.
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If there are any patients in this list, double-click on the blue arrow which will open up Patient
Search and allow you to search for and select the correct patient. Click Search and when you
find the match simply double-click on the row.

When all the matching is close that window to return to the menu. Next, click on New Results
as shown below:
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You may be prompted to select a doctor's name from the list or simply leave that field blank to
view all doctors’ results. Click Next to continue. This page contains all your new patient
messages. To read a result, double-click on the blue arrow beside each patient name. When
finished, click Close and a message will appear asking ‘Do you want to mark the results from
this report as read?’. Click Yes and the result will be entered into the patient record.

To view, click back to ‘Patient Details Search’. From here, search for the particular patient and
the result will be visible in the ‘Labs, All Results’ section of the file.



