
INTEGRATION OF HEALTHLINK MESSAGES WITH GP MAC 
 
To export all your Unprocessed Messages scroll down to the bottom of the page and click the 
Export All  button. 
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A Message Export Confirmation page opens giving the number of messages you have 
chosen to export. 
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Export All 



 
Put a dot in Export All  and click Select . 
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Next, a File Download message opens and you are asked if you want to open or save the file, 
click Save. 
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You must now choose where to save the file. The pick-up folder for GP Mac is Jac which is 
usually on your C-drive or perhaps a Server.  We have entered the file name automatically for 
you, the date & time.xml so you don’t need to change this. Click ‘Save’ to complete. 
 

Click Export All followed by 
Select 



SCREEN SHOT 5 
 
 

 
 
 
You may get a Download Complete  message when the file has finished saving. Click OK to 
this and then close the Message Export Confirmation window by clicking on the 'X' at the top 
right hand corner. Note: after exporting the messages they will no longer be viewable in the 
'Unprocessed Messages’ view. 
 
The results have now been exported to GP Mac but are not yet in the patient records. To 
complete this process open GP Mac and click on ‘Main ’ across the top menu, followed by 
‘Action ’. When the next (grey) window opens, click ‘Action ’ and select ‘Input Results’  as 
shown in screen shot 6 below: 

Select folder Jac then click Save. 
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Next, click the ‘Healthlink ’ button along the bottom row: 
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Healthlink 
Button 



Click ‘Load XML Doc’ as shown below: 
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From here, locate the file that you have just saved from HealthlinkOnline. Select it and click 
‘Open’. 
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GP Mac will display a number of messages while it validates and processes the file for 
integration, some of them may be like these below: 
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When the integration is complete, you will have a list of patient details on the screen as 
follows: 
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You can click on individual names and see their results in the bottom right section of the 
window. There is additional information given in the “General”, “Time” and “GP” sections of 
the window. These are for informational purposes only. The information that will be saved to 
the patient’s chart is located in the bottom right corner. 
 
Next, click the ‘Return to list’  button, which will return you to the ‘Input Results’  window as 
shown in screen shot 12. 
 
 

Test result 
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From here you must assign each result to a particular patient in the GP Mac database. Any 
results that appear in Red need to be assigned. Any results in Black are already assigned. 
You only need to assign a result to a patient once. Any further results will be automatically 
matched as GP Mac will have learned the patient’s reference number for that lab and will be 
able to correlate subsequent results. 
 
Once you have assigned all the results to patients you can click ‘Update ’ in the bottom right 
hand corner which will save the results to the patient charts. 
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button 


