
INTEGRATION OF HEALTHLINK MESSAGES WITH HEALTHONE  
 
To export all your Unprocessed Messages scroll down to the bottom of the page and click the 
Export All  button. 
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A Message Export Confirmation page opens giving the number of messages you have 
chosen to export. 
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Export All 



 
Put a dot in Export All  and click Select . 
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Next, a File Download message opens and you are asked if you want to open or save the file, 
click Save. 
 

Click Export All followed by 
Select 
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You must now choose where to save the file. The pick-up folder for HealthOne is 
C:\lab\hlink . Browse to this location by clicking on the drop down arrow beside ‘Save in’. We 
have entered the file name automatically for you, the date & time.xml so you don’t need to 
change this. Click ‘Save’ to complete. 
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You may get a Download Complete  message when the file has finished saving. Click OK to 
this and then close the Message Export Confirmation window by clicking on the 'X' at the top 
right hand corner. Note: after exporting the messages they will no longer be viewable in the 
'Unprocessed Messages’ view. 
 
The results have now been exported to HealthOne but are not yet in the patient records. To 
complete this process open HealthOne and click on the yellow ‘DXM module’ button as 
indicated in screen shot 6: 
 

Select folder Hlink then click Save. 
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This will open the Definition List. Select ‘Healthlink’ by clicking once on the line as indicated 
below: 
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Click ‘Execute’ to load the new results. You will see the system processing the transaction - 
give it a few moments to complete until the following window appears: 
 

DXM Module Button 

Execute Button 
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Click on ‘Details’ and you are brought to the Waiting area of the Data Exchange Module: 
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If you wish to read a message/result, simply double click on the line.  Once the message has 
been read, right click and select the ‘Integrate’ option. The result is then automatically 
transferred into the patient’s file. Alternatively, all the messages in the ‘waiting’ area can be 
integrated at once by highlighting all the rows, then right click and select ‘Integrate’, as shown 
in screen shot 10. 
 

Details Button 
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The results are now in the patients’ files. If you wish to check, search for the patient name as 
normal and the result will be displayed as follows: 
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Patient Matching  
 
Occasionally HealthOne will not automatically match the result with the correct patient, for 
example if there is a discrepancy is the spelling of the patient name, incorrect DOB etc. If this 
occurs you will be prompted with the following: 
 
 

 
 
 
Leave the dot in ‘Set its status to ‘Not found’’ and click OK. You can then manually match to 
the correct patient by changing to the Errors page (from Waiting), right click on the line and 
click ‘Correct’.   
 

 
 
The DXM Correct Identifiers window opens and gives a list of all patient's that closely match 
the one not found. Select the correct person and you will be asked if you to merge the 
transactions. Click OK. 


