HEALTHLINKONLINE USER GUIDE

To begin, open a web browser and browse to www.healthlink.ie. Click the Login button in
top right hand corner of the page.
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Participants

Out-of-hours  reports are now  available The Mater hospital will have
electronically to all users of the WestDoc an information stand in the
service. These messages, like your lab & main reception on April 3rd,

Partners

Achievements radiology results can be downloaded into your 7th  and 16th to raise
—— patient files, saving a significant amount of awareness about bowel
Privacy Policy admin time. cancer from prevention to
treatment and support.
FAQ We are now inviting all WestDoc users to avail Click here to read the Mater
of this service, which will be rolled out on a Newsletter April 09.

phased basis. Please note practices will receive
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on 01 8825606, egions
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WiC We would like to thank the four pilot practices, Click on map for detail...
the staff in WestDoc and Robert McDonald, HSE
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You will be asked to choose a digital certificate which will give you access to your secure
HealthlinkOnline account.

Choose a digital certificate

Identification

The website you want ko view requests identification.
' Please choose a certificate,

Marme Issuer

Sk, Mary's Hospital - He... Healthlink Online Certificate ..
PM3 Test Practice - He...  Healthlink Online Certificate ..,
Healthlink Manager Healthlink Online Cettificate ...
g T R He althlink, Online Certificate ...
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[ More Info... ] [Eiew CertiFicate...]

L Ok, ][ Cancel ]

Select your practice certificate and click OK.


http://www.healthlink.ie/

Enter your Username, Password & PIN and click Login.
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Home Welcome to HealthlinkOnline Test
Services
Username
ews -
) Enter your usemame in lowercase
Achievements
fomases
. = Enter your 8-character password in lowercase =
Privacy Policy 3
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Enter your 8-digit PIN in the format 01/01/2006 010412008 .
Enter details
gin and click
Login
oot}
Contact Details
Mon-Fri 9am-5pm
Phone: 01 8825606
Remote Support
Click here to begin a session.
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The first page you see is a page of Unprocessed Messages. None of these messages have
been read, printed or exported into a Practice Management System. To read a message, click
once on the post box image underneath Status, as indicated below.
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Welcome: Doctor Test
Status Select Patient Name Sender Patient MRN Recipient Msg Type Date
% O COUGHLAN, MICHAEL St. James's Hospital 158833 Test, Doctor Prostate Cancer Referral Response 16/04/2009 12:20:23
'% L} MURRAY, ANTHONY  St. James's Hospital 0725269 Test, Doctor Prostate Cancer Referral Response 06/04/2009 13:36:06
il MURRAY, ANTHONY  St. James's Neuro Dept. 0725269 Test, Doctor Neurology Referral Response 02/04/2009 15:45:00
l% Ll COUGHLAN, MICHAEL St. James's Hospital 158833 Test, Doctor Prostate Cancer Referral Response 02/04/2009 09:20:37
Total Colit: 4
Click to read
message
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o1}

WigwlInprocMsa, aspx EB elnternat @‘,100% T i




The message opens in a new window. Scroll down to see all details of this Lab result for

example:
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GP:

Hospital:

Generated by:
Date/Time of Message:
Healthlink Message Id:
Viewed:

Patient Demographics:

Patient's Name:
Date of Birth:
Address:

Tel Ho:
Gender:
HIS Patient Id:

Report Details:

Order Description:
Order No (QCN):

Date/Time of Specimen Collected
(Observed):

Specimen Type:

Laboratory Result

Doctor Test

LETTERKENNY GENERAL HOSPITAL
The National Healthlink Project
31/10/2008 16:12

20083050005453

20th April 2009 1:35 PM

TESTFORENAME TESTSURNAME
02/08/1968

FAIRFIELD HOUSE

FALMORE

GLENNEELY

Female
1234568

B12 and Folate
Ha0364 Laboratory Discipline:

30/10/2008 15:41 Specimen Receipt date/time:

Biochemistry

30/10/2008 15:41

Result Status: Final

Relevant clinical information:

Test Name: Result: Flag: Reference Range: o
Done
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Hospital:

Generated by:
Date/Time of Message:
Healthlink Message Id:
Viewed:

Patient Demographics:

Patient's Name:
Date of Birth:
Address:

Tel No:
Gender:
HIS Patient Id:

Report Details:

Order Description:
Order No (OCN):

Date/Time of Specimen Collected
{Observed):

Specimen Type:

LETTERKENNY GENERAL HOSPITAL
The Mational Healthlink Project
31/10/2008 16:12

20083050005453

20th April 2009 1:35 PM

TESTFORENAME TESTSURNAME
02/08/1968

FAIRFIELD HOUSE

FALMORE

GLEMMNEELY

Female
1234568

B12 and Folate

H50364 Laboratory Discipline:

30/10/2008 15:41 Specimen Receipt dateftime:

Biochemistry

30710/2008 15:41

Result Status: Final

Relevant clinical information:

Test Name: Result: Flag: Reference Range:

Vitamin B12 173 pg-ml Low lg9-gg3

Folate 13 .6 ng/ml 3.0-17 &

TEST COMMENT: Flease note NEW reference range

=

Done

[§ & ntemnet

OO <




PRINT FUNCTION

To print the message, click on the Print Version button at the top of the window.

(= Message - Windows Internet Explorer B@@
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Click here to 2
— i
print
Laboratory Result
GP: Doctor Test
Hospital: LETTERKENNY GENERAL HOSPITAL
Generated by: The National Healthlink Project
Date/Time of Message: 31/10/2008 16:12
Healthlink Message Id: 20083050005453
Viewed: 20th April 2009 1:35 PM
Patient Demographics:
Patient's Name: TESTFORENAME TESTSURNAME
Date of Birth: 02/08/1968
Address: FAIRFIELD HOUSE
FALMORE
GLENMEELY
Tel Ho:
Gender: Female
HIS Patient Id: 1234568
Report Details:
Order Description: B12 and Folate
Order No (QCN): Ha0364 Laboratory Discipline: Biochemistry
DatefTime of Spaciman'Callacted  qppmnopisey Specimen Receipt dateftime: 30M0/2008 15:41
(Observed): A
Specimen Type:
Result Status: Final
Relevant clinical information:
Test Name: Result: Flag: Reference Range: o
Done (8 &P ntermet H 100 -

A print dialog box opens allowing you to print as normal.

General | Optians |
Select Printer
LA T |
fidd Printer Microsaft ¥PS  Sonic PDF =
Docurment ... =
v/
Status; Ready [ Frirt b file
Location:
Chrhihent Find Printer. ..
FPage Range
[OF.] Mumber of copies: i1 o |
Selecton Cufrent Fage
i) Pages: 1 | Coflats
Enter either a zingle page number or a single :
page range. For example, 5-12
Select your g
printer and > Pt || Cancel |
click Print




Click the X in the top right hand corner to close the message. When you return to the
Unprocessed Messages page you will notice the image has changed from a post box to an
open book, showing this message has been opened and read.

Alternatively, to print all messages on the page you can click the Print ALL button or a
selection of messages by ticking the check boxes and clicking Print Selection.
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Support View New Messages View Unprocessed Messages Search Lab Order Referrals Report an Issue Profile

Welcome: Doctor Test

I

Status Select Patient Name Sender Patient MRN Recipient Msg Type Date
% O COUGHLAN, MICHAEL St. James's Hospital 158833 Test, Doctor Prostate Cancer Referral Response 16/04/2009 12:20:23

%
%
% O

Total Count: 4

MURRAY, ANTHONY  St. James's Hospital 0725269 Test, Doctor Prostate Cancer Referral Response 06/04/2009 13:36:06

MURRAY, ANTHONY  St. James's Neuro Dept. 0725269 Test, Doctor Neurology Referral Response 02/04/2009 15:45:00

HLAN, MICHAEL St. James's Hospital 158833 Test, Doctor Prostate Cancer Referral Response 02/04/2009 09:20:37

Tick here to
select messages
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EXPORT FUNCTION

To export all your Unprocessed Messages scroll down to the bottom of the page and click the
Export All button.
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Support View New Messages View Unprocessed Messages Search Lab Order Referrals Report an Issue Profile

ATTN: All Dynamic GP Users Helix Health have notified us of an integration problem with the latest version of
Dynamic. We recommend you do not integrate any results until you speak to Helix Health.
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Welcome: FMS Test
Status Select  Patient Name Sender Patient MRN Recipient Msg Type Date
O TOMKINS, RENA UMNIVERSITY COLLEGE HOSPITAL GALWAY 31179APE  Test, PMS Lab Result: Microbiology 14/11/2007 09:50-00
O'BRIEM, HELEN UNIVERSITY COLLEGE HOSPITAL GALWAY 16852HNGY Test, PMS Lab Result: Microbiology 14/11/2007 09:50:00

DUNNE, MARGARET UNIVERSITY COLLEGE HOSPITAL GALWAY 0632076 Test, PMS Lab Result: Microbiology 14/11/2007 09:50:00

DUNNE. CHARLES UNIVERSITY COLLEGE HOSPITAL GALWAY 4109CS0OL  Test. PMS Lab Result: Microbiology 14/11/2007 09:40:00

wief i ededef el

DOM, ANN MATER MISERICORDIAE HOSPITAL 0129853 Test, PMS Radiology Result 15/08/2007 09:45:00
SMITH, SANDRA MATER MISERICORDIAE HOSPITAL 0303660 Test. PMS Lab Result: Biochemistry 15/08/2007 09:09:00
] KENNEDY, JOHN MATER MISERICORDIAE HOSPITAL 0801253 Test, PMS OPD Appointment 11/08/2007 06:32:00
Total Count: 7
Export All

A Message Export Confirmation page opens giving the number of messages you have
chosen to export.

Message - Windows Internet Explorer,

Message Export Confirmation

You have chosen to export 7 message(s). Please select EXPORT ALL to
proceed with the export or click here to close this window return to the previous
view.

O Export All

Messages in this export job will no longer appear in future refreshes of the
unprocessed view. Please ensure that you have processed these messages as
required.

+ Trusted sites F100% v




Put a dot in Export All and click Select.

2 Message - Windows Internet Explorer,

You have chosen to export 7 message(s). Please select EXPORT ALL to
proceed with the export or click here to close this window return to the previous
view.

:__@:Export All

Messages in this export job will no longer appear in future refreshes of the
unprocessed view\FPlease ensure that you have processed these messages as
required.

Click Export Al followed
by Select
J Trusted sites 100% v

Next, a File Download message opens and you are asked if you want to open or save the file,
click Save.

File Download ['5_<|

Do you want to open or save this file?

Mame: 090120030359, xml
Type: =ML Document, 20.6KE
From: &4.203.243.40

Open ]’ Save ]l Cancel |

harm your computer. If you do not trust the source, do not open or

l@ While files from the Internet can be uzeful, zome files can patentially
L.
= zave this file. What's the rigk?

You must now choose where to save the file. Each Practice Management System has a
dedicated pick up folder. Browse to this location by clicking on the drop down arrow beside
‘Save in’. The file name is automatically entered for you (date & time.xml) so you don’t need
to change this. Click Save to complete.



Save fis

Saveim |'."__'}hlink x Vl (s N A

My Recent
Documents

|

Deszktop

Select folder then click Save.

My Documents

ky Computer

A
" File name: 1001 20081 2555l vl | sae |
Py Mebwark, Save as ype: B_M_L Docurnent w | [ Cancel J

You may get a Download Complete message when the file has finished saving. Click OK to
this and then close the Message Export Confirmation window. Note: after exporting the
messages they will no longer be viewable in the Unprocessed Messages view.

It is also possible to export individual messages or a selection of messages by ticking the
check boxes and clicking Print Selection. Then follow the same steps as outlined above.

SEARCH FUNCTION

All messages are stored in your account for 3 months so at any time you can retrieve these
using the Search form. Click the Search button across the top menu to perform a search.

(= Welcome to HealthlinkOnline - Windows Internet Explorer
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Support View New Messages View Unprocessed Messages Search Lab Order Referrals Report an Issue Profile

Welcome: Doctor Test

Message Search

Surname begins with: | ‘ SearCh bUtton

Patient First Name begins with: | ‘

Patient Date of Birth: | | B

Patient Address contains: | ‘

Start Date - messages amived on or after: | | =

Finish Date - messages arrived on or before: | | i

Export Status: |Any V‘

Message Type: |AH "‘

Doctor: |AH V‘
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There are a number of ways to search such as patient name, DOB, date of message or
message type eg. Haematology lab result as shown below.

Enter your criteria and click the Search button at the bottom of the form.
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Suppert View New Messages View Unprocessed Messages Search Lab Order Referrals Report an Issue Profile

Welcome: Doctor Test

Message Search
Surname begins with: | |
Patient First Name begins with- | |
Patient Date of Birth: | ‘ ]
Patient Address contains® | |
Start Date - messages arrived on or after | ‘ ﬁ
Finish Date - messages arrived on or befare: | ‘ E ]
Export Status: |Any \‘|
Message Type: | Lab Result v|
Abnormal Flag: |Any v|
Discipline: | Haematology ~
All
Doctor |Biochemistry

:ndocnnolﬁi

Histology

Immunalogy

Microbiology

Seralogy

The National Healthlink Project [ Ph-

25606 [ Email. info@healthlink doh.ie
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All results of this type are returned:

(= Welcome to HealthlinkGnline - Windows Internet Explorer
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Welcome: Doctor Test
Status Select Patient Name Sender Patient MRN Recipient Msq Type Date
EJ GEOGHEGAN, MATER MISERICORDIAE s 29/10/2008
| MIRIAM HOSPITAL 0225629 Test. Doctor Lab Result: Haematology 11.41.00
=] : ; Test Lab Result: 29/10/2008
l Wik Eadiaivin tasaegy st
Total Count: 2
The National Healthlink Project | Ph: 353-1-8825606 | Email: info@healthlink doh.ie ||
[ Logout |
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Note the result highlighted in orange is an abnormal numerical result.



There are a number of other services available in HealthlinkOnline, such as Lab Order and
Referrals. Please see individual user guides for information on these.
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Support View New Messages View Unprocessed Messages Search Lab Order Referrals Report an Issue Profile
Welcome: Doctor Test
Status Select Patient Name Sender Patient MRN Recipie Msg Type Date
% O COUGHLAN, MICHAEL St. James's Hospital 158833 Test, Dgctor Prostate Cancer Refgrral Response 16/04/2009 12:20:23
[% L} MURRAY, ANTHONY  St. James's Hospital 0725269 Tesl/ Doctor Prostate Cancer Refgrral Response 06/04/2009 13:36:06
'% il WMURRAY, ANTHONY  St. James's Neuro Dept. 0728269 Tkst, Doctor Neurology Referral Rpsponse 02/04/2009 15:45:00
l% Ll COUGHLAN, MICHAEL St. James's Hospital 158833 Test, Doctor Prostate Cancer Refgrral Response 02/04/2009 09:20:37
Total Count: 4
Click here to Click here to
place a Lab place a
Order Referral
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